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In Februay 2010, Xiamen City is approved by State Council as one of Service 
Outsourcing Model Cities in China, which enjoy the strong support from national 
industrial strategy. How to promote the development of Xiamen’s service outsourcing 
industry on the basis of its own advantages and characteristics,  is an important issue 
for Xiamen to be resloved. Based on the relevant trade theory and National 
Competitive Advantage Theory, this artile makes the analysis in the view of trade 
service and industrial cluster according to the questionairs from and interview with 
outsourcing enterprises in Xiamen. The research covers the fields of business category, 
geographical distrubution, business scale, FDI situation, client market, talent 
employment, financial condition and financing environment, etc., also some cases 
study on serveral outsourcing enterprieses in Ximan, and bring forth the strategic 
objectives, positioning and initiatives of Xiamen’s outsourcing industry. The results of 
this study shows that, Xiamen is capable to develop its oursourcing industry with its 
fators endowments and industry basis, and shall become a regional oursourcing center 
towarding Taiwan Straits, with the deleopment of both on-shore and off-shore 
outsourcing sectors. This extently study provides some references for Xiamen to 
promote its outsourcing industry.  
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包作了若干定义。其中，以 Gartner 对服务外包的定义 为普遍引用。  
Gartner 公司认为，IT 服务市场可大体分为服务外包和离散式服务两个部
分。其中，服务外包分为 ITO（信息技术外包）和 BPO（业务流程外包）。






















































表 2.1 《技术先进型服务企业认定范围》（试行） 
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